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nformation Advice and Support Service for SEND in

Northamptonshire (previously Northamptonshire Parent
Partnership Service) is an impartial and confidential service
which gives free information, advice and support about
matters relating to Special Educational Needs and Disabilities.
The service operates at arms length from the local authority
and clinical commissioning groups (CCGs) through
independently trained staff.

The service is for parents or carers of children aged 0-25,
children and young people up to 25 with special educational
needs and/or disabilities. You can self-refer or with your
permission someone else can refer on your behalf. Young
people (aged 16-25) can ask for support separately from
their parents or carers if required.

We give practical, factual and impartial information advice
and support to enable you to participate fully in decisions
about education, health and social care. This may include:

Advice and support by telephone or email

Individual casework which may include support with
meetings and contributing to assessments and reviews

Help with writing letters
Help with understanding and interpreting information
and applying it to your situation

Help when things go wrong, including resolving
disagreements and providing support to manage
mediation, appeals, exclusions, and complaints
on matters related to SEN

Information about other services or sources of
support locally or nationally

Advice through parent/carer support groups,
youth groups or training events






